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WHAT WE 
FOUND?

19,850 HOURLY WORKERS
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WHAT DO WE SEE IS 
THE #1 TURNOVER DRIVER
EVERY QUARTER?

workstep.com

RANK CATEGORY CHANGE

Career Growth1 -

Job Expectations2 ↑ 1

Feedback3 ↓ 1

Pay4 ↑ 3

Onboarding5 ↑ 3


